PRIVACY POLICY
This Privacy Policy entails how Foamblock LTD (“Foamblock” or “we” or “us”)
processes personal data and provides information about our policies and practices
on the collection, use, and disclosure of the data relating to you; your access to and
use of our website (http://foamblock.eu).
This Privacy Policy applies to personal data and other information we collect for
ensuring the best experience with our website and replying to your queries. Please
be advised that should you not opt to share your data with us, we might be unable to
respond to your request.
Personal data means any information relating to an identified or identifiable natural
person (“data subject”); an identifiable natural person is the one who can be
identified, directly or indirectly, in particular by reference to an identifier such as a
name, an identification number, location data, an online identifier or to one or more
factors specific to the physical, physiological, genetic, mental, economic, cultural or
social identity of that natural person.
WHAT INFORMATION WE COLLECT
We may request and collect some types of data from our users such as their name,
email address, telephone, cellular and other wireless device address, and other
contact information through various means such as contact form.
When you contact us for any reasons, you might be asked to provide certain
personal information, which may include your name, email address, and phone
number (landline and/or mobile). It is always your choice whether or not to provide
us with such personal information. However, if you do not provide the necessary
information you may not be able to access some or all of the features of the service
you are requesting. We might be unable to respond to your request due to the lack of
information.
Non-Personal Information.
Cookies and Other Tracking Technology. As with many websites, we may use
“cookies” to keep, and sometimes track, information about you. Cookies are small
data files that are sent to your browser or related software from a web server and
stored on your computer’s hard drive. Cookies track where you travel on a website
and what you look at and may purchase. A cookie may enable us to relate your use
of our Site and other information about you. All of these purposes serve to improve
and personalise your experience on our Site.
Certain cookies are essential for the operation of a website. Other cookies are used
to compile aggregate and statistical data about site traffic and site interaction so that
we can offer a better website experience and tools in the future. Typically, these
“analytics” cookies do not need access to personal information for their operations.

We may contract with third-party service providers to provide these analytics
services. They are contractually prohibited from using personal information collected
on our behalf except to help us conduct and improve our business.
Third party cookies. Our website hosts cookies of WIX.
Here is the description of them:
Cookie Name

Purpose

Duration

TS*

Used for security and Session
anti-fraud reasons

Essential

XSRF-TOKEN

U s e d f o r s e c u r i t y Session
reasons

Essential

hs

U s e d f o r s e c u r i t y Session
reasons

Essential

SSR-caching

Used to indicate the 1 minute
system from which
the site was rendered

Essential

bSession

U s e d f o r s y s t e m 30 minutes
effectiveness
measurement

Essential

svSession

Used in connection 2 years
with user login

Essential

_wixCIDX

U s e d f o r s y s t e m 3 months
monitoring/debugging

Essential

_wix_browser_sess

U s e d f o r s y s t e m session
monitoring/debugging

Essential

consent-policy

U s e d f o r c o o k i e 12 months
banner parameters

Essential

smSession

U s e d t o i d e n t i f y Session
logged in site
members

Essential

fedops.logger.sessionId Used for stability/ 12 months
effectiveness
measurement

Cookie Type

Essential

Opting Out of Cookies. In general, you have the ability to accept or decline most
cookies. Most web browsers automatically accept cookies, but you can usually
modify your browser setting to decline cookies if you prefer. Note, however,

“essential” cookies cannot be disabled. Foamblock currently uses essential cookies
only.
IP Address and Clickstream Data. In addition, our server may automatically collect
data about your server’s Internet address when you visit us. This information, known
as an Internet Protocol address, or IP Address, is a number that’s automatically
assigned to your computer by your Internet service provider whenever you’re on the
Internet. When you request pages from one of our website sections, our servers may
log your IP Address and sometimes your domain name. The pages you visit on our
website; other information about the type of web browser, computer, platform, related
software and settings you are using; and other web usage activity and data logged
by our web servers. We use this information for internal system administration, to
help diagnose problems with our server, administer our website, and identify our
users. We may also use such technologies to remember user preferences or
minimise the need for you to re-enter information. Such information may also be
used to gather broad demographic information, such as country of origin and Internet
Service Provider. We may also link this information with your personal data that you
have provided to us.
HOW WE USE AND SHARE YOUR PERSONAL INFORMATION
We may use personal data collected on and through our website in the course of our
business (by responding to your request) and as otherwise set forth herein. For
example, such information may be used to process your requests and orders,
respond to your inquiries.
DATA SECURITY
Foamblock has implemented reasonable and appropriate security measures and
steps to ensure the security of the Personal and other information we collect. Any
third-party service providers with whom we may share personal information are
contractually obligated to implement security measures no less robust and
comprehensive. However, be advised that no method of transmitting or storing
electronic data is ever completely secure, and we cannot guarantee that such
information will never be accessed, used, or released in a manner that is
inconsistent with this policy.
Information collected is stored for the period established by the legislation as a proof
of rendered services. Information provided through the contact form is stored for 1
calendar year starting from the date on which it was shared with us. This information
is not shared with third parties and is controlled by us in its entirety.

HOW TO ACCESS & CONTROL YOUR PERSONAL DATA
The processing of personal data is made in accordance with the provisions of
REGULATION no. 679 of 27 April 2016 on the protection of individuals with regard to
the processing of personal data and on the free movement of such data and

repealing Directive 95/46 / EC (General Data Protection Directive) and you enjoy the
rights set out in Chapter III, namely:
•
•
•
•
•

You have the right to access your personal data
You can request rectification or deletion (with certain limitation)
You can request restriction of processing
You can withdraw your consent
You also have the right to object processing, and the right to portability of
data subject to compliance with the legal provisions for processing data.

We use your consent for deploying cookies and for the data provided through our
contact form.
Should you require more information, or wish to exercise your rights, or for other
privacy issues, please contact us via e-mail: c ontact@foam block.eu

CONTACT US
If you have any questions or comments regarding this Privacy Policy, you may
contact us at:
Email: co ntac t@foa mbl ock.e u

Phone: +357 96 801283

